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Arbutus Financial scores with ShoreTel SBE phone system from Glenbriar 
 

VANCOUVER, BC – February 22, 2008 — Glenbriar Technologies Inc. (CNQ: GBRT) announced a successful 
installation of ShoreTel’s Small Business Edition (SBE) solution at Arbutus Financial Services Limited in 
Vancouver, BC. 
 
When Arbutus Financial decided to set up their own office, they needed a new phone system that would be 
cost effective and would meet their business needs.  Glenbriar helped them implement ShoreTel’s SBE to 
give them the power of a ShoreTel phone system within their small business environment.  ShoreTel’s SBE 
solution provides for up to 50 users at one location, providing dramatically improved communications and 
productivity.  Furthermore, without the luxury of dedicated IT staff, Arbutus Financial was able to depend 
on ShoreTel’s ease-of-use and management to allow them to perform most of the basic functions, such as  
adding phones, changing extensions or moving users, without having to call in a service provider. 
 
“The ShoreTel phone system has provided a leading edge complete phone system that integrates nicely 

with our existing systems,” notes Neil Menzies, President of Arbutus Financial.  
“ShoreTel’s SBE has allowed us to improve communication within our office and 
has integrated well with Outlook and our Personal Information Management (PIM) 
system, Maximizer. The quick dialer and call history features have also helped 
improve our productivity.   We found the system easy and quick to learn.  With the 
support of the team at Glenbriar, our people were able to improve productivity 
immediately.  Today, we rarely dial a telephone number using the keypad on the 
phone.  A simple click on a contact in our database and the call is dialed!  Our 
voicemail appears beside our email in our inbox.  We can forward the voicemail, or 
archive it in our client files electronically.  Our solutions are simple yet effective.  
This is due in large part to the application of technology provided by Shoretel and 

Glenbriar. Thank you, Glenbriar, for our new phone system!” 
 
ShoreTel’s SBE provides small business owners with the benefits and functionality that have made ShoreTel 
an industry leader.  ShoreTel’s ease of use, ease of management, reliability (five 9’s reliability with no single 
point of failure) and seamless scalability all combine to provide a phone system which is cost effective for 
small businesses but which positions them for future growth.   
 
About Arbutus Financial Services Limited 
Headquartered in Vancouver, British Columbia, Arbutus Financial is a full service, independent financial 
advisory firm. Through relationships with allied professionals, Arbutus Financial provides comprehensive 
financial planning services to business owners, executives, professionals and retirees.  Arbutus Financial 
offers clients a comprehensive planning approach, integrating tax, insurance, and investment planning.   
Arbutus Financial employs 7 financial professionals in offices in Vancouver and Nanaimo, British Columbia.  
 
About Glenbriar 
Glenbriar Technologies Inc. (CNQ: GBRT) provides leading-edge business-driven technology spearheaded 
by a highly developed Managed Services approach. Glenbriar is specifically focused in IT and VoIP 
consulting and implementation in a number of specific market verticals. Glenbriar’s Peartree Software Inc. 
division develops software solutions for targeted industries such as manufacturing and DMS. Glenbriar 
currently has offices in Alberta, British Columbia and Ontario. See www.glenbriar.com for more details. 
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The CNQ has not reviewed and does not accept responsibility for the adequacy and accuracy of this 
information. 
 
For further information call: Glenn Matheson   Neil Menzies     
    Glenbriar Technologies Inc.  Arbutus Financial Services Limited 
    +1 (604) 320-0155 x319  +1 (604) 731-1100 
 
This news release may contain forward-looking statements. These forward-looking statements do not 
guarantee future events or performance and should not be relied upon.  Actual outcomes may differ materially 
due to any number of factors and uncertainties, many of which are beyond Glenbriar’s control.  Some of these 
risks and uncertainties may be described in Glenbriar’s corporate filings (posted at www.sedar.com).  Glenbriar 
has no intention or obligation to update or revise any forward looking statements due to new information or 
events. 

 


